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Part one 

Question 1- 10:  Choose A for true or B for false 

______Windows allows you to work with several open and active programs at once.
	A. True       
	B. False



______A list entry box is a combination of a text box and a list box.
	A. True       
	B. False



______Command buttons are sometimes called radio buttons.

	A. True       
	B. False



______The ellipsis (...) that follows some Windows commands indicates the need for additional information.

	A. True       
	B. False



______Shortcut keys allow you to access menu commands and features without using the mouse.

	A. True       
	B. False



______A computer is an electronic device.

	A. True       
	B. False



______A minicomputer is usually larger than a microcomputer.

	A. True       
	B. False



______Data communications is the transmission of data from one machine to another.

	A. True       
	B. False



_______Mainframe computers are the largest and most powerful category of computers.
	A. True       
	B. False



_______Another word for "program" is "hardware."

	A. True       
	B. False



______With a graphical interface, you must type the exact command you wish to execute.

	A. True       
	B. False



______UNIX is a type of utility program.

	A. True       
	B. False



______A file management program is an example of a utility program.

	A. True       
	B. False



______A command-line interface allows you to see files and disks represented as images you can select.

	A. True       
	B. False



______A spreadsheet program is one example of an application program.

	A. True       
	B. False



______You can customize your desktop using the Control Panel.

	A. True       
	B. False



______You can quickly access the Display Properties dialog box by right-clicking an empty area of the desktop and selecting Display from the shortcut menu.

	A. True       
	B. False



_______When you minimize a window, the window is closed.

	A. True       
	B. False



_______You can delete a file by right-clicking it and then clicking the Eliminate command on the shortcut menu that displays.

	A. True       
	B. False




Part Two
Questions 10-30: choose the correct answer from the multiple choices below every question. 
Windows Explorer displays all of the objects on the desktop in the ____.

	a.
	tree pane
	c.
	contents pane

	b.
	Folders pane
	d.
	both a and b


The ____ are bars at the bottom and left of many windows that allow you to move to any part of a file.

	a.
	toolbars
	c.
	scroll bars

	b.
	serial bars
	d.
	movement bars


To start a program that is not represented by an icon on the desktop, you click the Start button and then point to ____ on the menu to access a submenu.

	a.
	Other Programs
	c.
	Search Programs

	b.
	All Programs
	d.
	Launch Programs


Double-clicking an icon opens a ____.

	a.
	page
	c.
	desktop

	b.
	window
	d.
	Web link


If you don’t like the location of a window, you can move it by placing the mouse pointer over the ____ and then dragging the window to a new location.

	a.
	status bar
	c.
	Options icon

	b.
	title bar
	d.
	Restore button


When you ____ a window, it fills the entire screen.

	a.
	manage
	c.
	expand

	b.
	maximize
	d.
	minimize


Even after you delete a file or folder, you can retrieve it from  ____.

	a.
	the Icon bin
	c.
	the Trash

	b.
	Delete
	d.
	the Recycle Bin


The ____ is the first screen you see when the operating system is up and fully running.

	a.
	icon
	c.
	menu

	b.
	desktop
	d.
	window


Which category on the Control Panel would you choose to change the settings for your keyboard?

	a.
	Sounds, Speech, and Audio Devices
	c.
	User Accounts

	b.
	Printers and Other Hardware
	d.
	Performance and Maintenance


A(n) ____ is a program that displays static or moving graphics or a blank screen when your computer is idle.

	a.
	theme program
	c.
	active document

	b.
	screen saver
	d.
	shortcut


A shortcut icon can be identified by a small ____.

	a.
	check mark in the lower-left corner
	c.
	arrow in the lower-left corner

	b.
	x in the upper-right corner
	d.
	arrow in the lower-right corner


To change the computer’s clock or time, you can open the Date and Time Properties dialog box from the Control Panel or click an icon on the ____.

	a.
	status bar
	c.
	toolbar

	b.
	taskbar
	d.
	address bar


Select the ____ tab to change the background image on your desktop.

	a.
	Desktop
	c.
	Appearance

	b.
	settings
	d.
	Either a or b


Which statement about multitasking is true?

	a.
	It prohibits multiple programs from running simultaneously.

	b.
	It is a character-based operating system.

	c.
	It manipulates programs that reside on the hard drive.

	d.
	It allows a single user to work on two programs at one time.


Which is one of the most widely used command-line interfaces for microcomputers?

	a.
	DOS
	c.
	Visual Basic

	b.
	RAM
	d.
	BASIC


Which is NOT a category of systems software?

	a.
	operating systems
	c.
	multimedia

	b.
	utilities
	d.
	language translators


Short term memory is also known as ____.

	a.
	FRM
	c.
	RAM

	b.
	CPU
	d.
	DRAM


Which of the following is NOT an output device?

	a.
	monitor
	c.
	printer

	b.
	scanner
	d.
	speaker


When a switch does not contain electricity, it represents a ____.

	a.
	3
	c.
	1

	b.
	0
	d.
	2


Which of the following is NOT a type of operating system for personal computers?

	a.
	Adobe Abscam
	c.
	Mac OS

	b.
	Microsoft Windows
	d.
	DOS


In a computer system, ____ is the information that is entered into the computer.

	a.
	software
	c.
	instructions

	b.
	Data
	d.
	diskettes


Which is NOT part of a computer system?

	a.
	mainframe technology
	c.
	hardware

	b.
	people
	d.
	data


What is the most common experience that most people have with the Internet?

	a.
	e-mail
	c.
	games

	b.
	networking
	d.
	intranets


Which of the following is NOT a classification of computers?

	a.
	supercomputer
	c.
	microcomputer

	b.
	microprocessor
	d.
	mainframe computer


The linking feature in Windows XP allows you to quickly connect to the Internet.

One key benefit of a GUI is that it provides a ____.
	a.
	consistent way to work within each program

	b.
	simple way to switch between programs

	c.
	consistent way to work with other programs

	d.
	all of the above


One key benefit of a GUI is that it provides a ____.

	a.
	consistent way to work within each program

	b.
	simple way to switch between programs

	c.
	consistent way to work with other programs

	d.
	all of the above


Which is NOT a component of the new Windows desktop?

	a.
	taskbar
	c.
	icons

	b.
	control panel
	d.
	Quick Launch toolbar


The Start menu is accessed by clicking the Start button on the ____.

	a.
	desktop
	c.
	taskbar

	b.
	Quick Launch toolbar
	d.
	My Computer folder


You can use the Start menu to ____.

	a.
	launch programs
	c.
	find files or folders

	b.
	shut down Windows
	d.
	all of the above

	
	
	
	


The arrow you see on the desktop is the ____.

	a.
	mouse pointer
	c.
	mouse arrow

	b.
	mouse
	d.
	cursor


When you are working with text, the mouse pointer changes to a(n) ____.

	a.
	hourglass
	c.
	I-beam

	b.
	circle with a slash through it
	d.
	arrow


Dragging an object with the mouse ____ the object.

	a.
	selects
	c.
	copies

	b.
	moves
	d.
	resizes


The ____ bar displays icons for frequently used programs so that they are always visible on your desktop for easy access.

	a.
	Easy On
	c.
	Fast Finder

	b.
	Standard
	d.
	Quick Launch


To view all of the open windows on your desktop without overlapping them, chose the ____ option on the taskbar shortcut menu.

	a.
	Tile Windows Vertically
	c.
	Cascade Windows

	b.
	Tile Windows Horizontally
	d.
	Both a and b


Someone you know can connect to your computer from another computer and observe your screen as you work by using the ____ feature.

	a.
	Did You Know?
	c.
	Remote Assistance

	b.
	Pick a Topic
	d.
	Connectivity
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